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Maharashtra Motor Vehicles Department 
 

Step by Step guide for 

Online Doctor Registration for Issuance of Form 1A 

 
1. Background 

 

Motor Vehicles Department, Maharashtra (MVD) is primarily established for the 
implementation and enforcement of the provisions of the Motor Vehicles Act, 1988. One of 
the main functions of the MVD is ensuring good drivers on the road. MVD ensures so by tak ing 
a test of the drivers who are trained and ready to drive and MVD issues Driving Licenses to 

the successfully passed applicants. MVD offers multiple services to its citizens and is in process 
of making various citizen services completely online which will negate the need to visit 
Regional Transport Offices (RTOs) for any physical verification. One such process is the 
issuance of a Medical Certificate (Form 1A).  

 
According to the MV Act, any person who is above the age of 40 or wants to drive a 

Transport class vehicle must have a Medical Certificate in Form 1A for applying for Driving 
License. A medical certificate can be issued by any doctor who is registered with Maharashtra 

Medical Council. MVD has recently made the issuance of medical certificates (Form 1A) 
online by the doctors on NIC’s Sarathi portal, however, registration of doctors on the portal 
still involves a physical process. Due to this, not many doctors are registered on the portal, and 
even today, a Medical Certificate (Form-1A) is issued by doctors on a physical paper. 

 
Since Form 1A is issued manually, it is required to be uploaded by the applicant on NIC’s 

Sarathi system at the time of applying for the license. The application goes to the Regional 
Transport Office (RTO) for multi-tier approvals. Also, presently there are no means to validate 

the authenticity of the medical certificate uploaded by the applicant since its manual. 
 

2. Online Doctor’s Registration System 
 

To address the above challenge, the MVD has developed an online system on the Sarathi 
portal wherein the medical practitioners registered under Maharashtra Medical Council can 
register themselves online to issue Form 1A to their citizens. To register, doctors shall be 
required to undergo Aadhaar authentication to validate their personal details and upload the 

Maharashtra Medical Council Registration Certificate. The application for registration will be 
verified by the concerned RTO, post which doctors will be provided with login details to log 
on to the portal. 
 

3. Benefits 
 

• Ease of online registration of the medical practitioners. 

• Ensuring an end-to-end transparent online system for the issuance of Form 1A to the 

citizens. 

• No need for physical issuance of the medical certificate in Form 1A. 

• No requirement of a physical visit to RTO offices. 

• Ensuring road safety across the state as the medical certificate is one of the key documents 
which signifies the fitness/health status of citizens for driving on road. 
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4. Information and documents required 
 

Fields to be filled by a doctor on Sarathi Portal Documents to be uploaded 

State  • Scan Copy of Photo in JPG/JPEG 
less than 2 MB size 

• Scan Copy of Maharashtra 
Medical Council Registration 

Certificate in Pdf/JPG/JPEG less 
than 2 MB size 

Full Name (**As per Aadhaar only)  

Gender 

Login ID 

Employee ID (If any) 

Hospital name 

Medical Council Registration Number 

Empanelment from the date & to date 
 
(**The medical practitioners are not allowed to issue a 

medical certificate in case of expiry of the empanelment 

validity period.) 
Specialization 
 
(** Select Ophthalmologist to perform eye tests and 
general medicine to perform tests for particular 

illnesses based on the age group of the patient.) 

Email ID 

Mobile Number 
 
(**Aadhaar linked mobile number) 

Phone Residence 
Phone office 

Designation 

Located at the RTO office 
 
(**Select the RTO as per jurisdiction from the drop-

down in which the applicant doctor usually practices) 

City 

Pin Code 

Work Address 

Nationality 
Password  

 
 

Below sections contain step by step guide for: 
 
1) Medical Practitioner’s Registration Process on NIC’s Sarathi Portal 
2) Issuance of Medical Certificate Form 1A on successful Registration    
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5. How to Register Online for Medical Certificate (Form1A) Issuance 
 

Kindly follow the step-by-step process given below to register online on Sarathi Portal: - 

 
Step 1: Open your browser and visit the following link: - 
https://sarathi.parivahan.gov.in/sarathiservice/sarathiHomePublic.do 

 

 
Step 2: Click on the User Registration link on the home page given below: 
 

 
 
 
 

  
Click on “User Registration” 

https://sarathi.parivahan.gov.in/sarathiservice/sarathiHomePublic.do
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Step 3:  Kindly fill in all the required information given in the registration form and click on 
the Save Button given below: - 
 

 
  

Click on Save once filled in all 

required details  
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Step 4:  Confirm the filled details and click on Confirm Button 
 

 
 
 
 

Step 5: The user is required to do authentication with e-KYC for successful registration: 
 

 
  

Click on confirm for filled 

details  

User may select Aadhaar Number/VID 

Enter the Aadhaar Number 

Enter the OTP received on Aadhaar 

Linked  Mobile number 

Click on Authenticate to fetch the 

details 
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Step 6: To view Demographic Details fetched from Aadhaar Authentication 
 

 
 

 

Step 7: To Upload the Maharashtra Medical Council Registration Certificate 
 

 
 

  

Aadhar 

Details gets 

fetched  

Click to Upload the scan copy of Medical 

council registration certificate 
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Step 8: Confirmation of the application successfully submitted to RTO for user account 
approval. 
 

 
 
 

On Approval (or rejection), the Doctor will receive an SMS with login details. After 
logging in, the registered doctor shall be able to issue Form 1A online to the citizens.   
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6. How to log in and issue Online Medical Certificate (Form-1A)  
 

Step 1: Open your browser and visit the following link: - 

https://sarathi.parivahan.gov.in/sarathiservice/sarathiHomePublic.do 
 

Step 2: Click on the login button 

 
 
Step 3: Click on Medical Reports Tab 

  

 
 
 
 
 

 
 
 
 

 
 
 
 

Click to login with the registered User Id 

and Password 

Click on medical reports to issue Medical 

Certificate 

https://sarathi.parivahan.gov.in/sarathiservice/sarathiHomePublic.do
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Step 4: Enter citizen’s application number (as shared by the citizen) 
 

 
 
 

Step 5: Verify the applicant details and confirm  
 

 
 
 
 

 
 
 
 

 
 
 
 

Enter the Citizen’s application number  and 

click on Submit 

Verify the applicant details and click on 

confirm  
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Step 6: Fill the Medical Certificate Form 1A as per format. 
 

 
 
 
Step 7: Form 1A will be submitted and tagged to the citizen’s application 

 

 

Read the points given in declaration ,fill in 

the required details and submit it 

Read the message for successful 

submission of Form1A 


